
Proliance Facilities Management (FM) 

enables your organization to effectively 

manage and maintain your physical assets 

with three comprehensive applications: 

Asset Management, Maintenance 

Management (planned and corrective) 

and Service Requestor. These three 

comprehensive FM applications enable 

your organization to:

> Manage asset availability and uptime 

through improved maintenance 

practices. 

> Reduce costs by understanding 

and managing total spending on 

maintenance-related labor and materials. 

> Improve corporate efficiencies, risk 

management, corporate governance and 

response time for critical repairs. 

> Reduce IT total cost of ownership 

through consolidation of multiple 

point-solutions for asset management, 

maintenance management, and program 

and project management. 

Asset Management 

The Asset Management application is 

at the heart of the FM suite. It is used 

to track all assets in a facility or group 

of facilities that require maintenance. 

An asset is defined as any item of value 

critical to the management of a facility. 

Asset Management provides you with the 

ability to create a hierarchical portfolio 

of location and equipment type assets. 

User definable asset classifications enable 

your organization to capture only relevant 

Organizations with capital-intensive building and real estate programs need 

one, comprehensive solution to manage the entire lifecycle of a facility or 

infrastructure asset. Optimize the plan, build and operate phases of your 

real estate, construction and facilities programs–from design through 

decommission. The Proliance® solution consists of several business 

applications that combine project and portfolio management with facilities 

management functionality. The result allows an organization to understand 

its real estate and facilities portfolio from a lifecycle perspective and to 

manage new projects and existing facilities in one, enterprise system. Both 

real estate and facilities teams can collaborate seamlessly to manage the 

planning and building processes of new assets, as well as the ongoing 

operations and maintenance of existing facilities.
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and important information about each asset. The 

Asset Management application is fully integrated 

with the Maintenance Management application 

and provides clear visibility into total cost of 

maintenance for each asset in the portfolio. 

Key Features

> Specifications Library: When corporations 

manage their portfolio of assets, specific sets 

of relevant and important information need to 

be collected. Asset Management provides the 

ability to define a library of specifications and 

ensure a consistent set of asset information. 

Specifications can be based upon pick list items 

and other standard formats. Asset Management 

empowers the user to control the grouping 

and sorting of specifications to establish how 

they appear on the screen. Asset Management 

can track the history of changes to designated 

specifications in order to accommodate 

historical reporting and trend analysis.

> Readings Library: During the life of an asset, it 

is important to collect and store details about 

the operational performance of the asset. Asset 

Management provides the ability to define 

attributes for collecting asset meter readings 

and measurements for performing predictive 

maintenance. After defining a low and high 

limit for normal operating conditions, Asset 

Management will auto-generate a work order 

when an actual reading exceeds the normal 

operating range. Asset Management can pre-

define what procedures are to be performed 

on the auto-generated work order and record 

all historical reading values for trend analysis, 

performance monitoring and consumption 

reporting.

> Classifications Library: Asset Management 

provides the ability to define a library of asset 

classifications to enforce standardization of 

the asset portfolio across the organization and 

allows you to collect only the most relevant and 

important information about each asset. Asset 

Management empowers the user to define the 

grouping and sorting of library specifications 

within a classification and provides the ability 

to report on individual assets or compare 

assets of the same classification.

> Asset Portfolio: The Asset Portfolio provides 

a hierarchical parent-child view of your 

organization’s location and equipment 

assets. Each asset is assigned a classification 

which controls the specification and reading 

attributes to be collected and tracked. Asset 

Management tracks all maintenance work 

orders and associated costs for each asset so 

users can report on total cost of ownership and 

asset performance.

Define asset classifications to track only

relevant and important data. 

Asset documents provide easy access to classification data 

and the maintenance cost and reading history.



Maintenance Management

Maintenance Management allows your 

organization to manage corrective, planned and 

predictive maintenance activities for all assets 

within the asset portfolio. By utilizing user defined 

maintenance plans, you can configure the system 

to auto-generate preventive work orders on a 

predefined frequency for groups of assets. Work 

orders utilize issues, problems, resolutions and 

procedures from the Standards Library to ensure 

consistent maintenance activities and enable 

detailed reporting. All labor and material costs for 

maintenance work orders are collected and stored 

in each asset’s maintenance history.

> Standards Library: Maintenance Management 

enables your organization to create a library of 

maintenance standards to enforce consistency 

in how maintenance activities are performed 

and tracked. The library can consist of standard 

issues, problems, resolutions and procedures. 

Out of the box, Proliance provides a set of basic 

best-practice maintenance standards to get 

users up and working quickly. The Standards 

Library enables users to develop reports and 

analyze performance metrics that help indicate 

how efficient maintenance resources, like labor 

and materials, are being utilized.

> Maintenance Plans: Maintenance Plans 

provides the ability to automatically generate 

a schedule of preventive work orders and are 

capable of managing preventive maintenance 

for multiple assets with multiple procedures to 

be performed. Assets can be scheduled across 

several timetables to allow workload balancing 

and long term resource planning.

> Work Orders: Work Orders provide the 

vehicle for managing all corrective, planned 

and predictive maintenance activities. Work 

Orders have a configurable workflow to guide 

corporate standard processes and procedures. 

Each Work Order is associated with an asset 

from the portfolio to enable roll-up reporting 

of historical asset maintenance costs. 

Maintenance Management provides the ability 

to capture all labor and material costs for 

each Work Order and bundle together multiple 

Work Orders into small work order packages. 

Work Orders references the Standards Library 

for categorizing work activities and assigning 

specific procedures to be performed. 

p r o l i a n c e

Users can build 

maintenance plans that tie 

assets and maintenance 

procedures to timetables 

that will auto-generate 

preventive work orders.

Creating a work order will provide quick access to 

asset and request information, procedures, and 

related labor and material costs.



Service Requestor

Service Requestor is a light web application that 

provides a simple user interface for internal and/or 

external users to submit service requests and to 

check status on previously submitted requests. 

Requestors can also fill out a customer satisfaction 

survey for all requests that have been completed.

> Submit New Request: Service Requestor provides 

a light, intuitive interface for internal and/or 

external users to submit new service requests. 

Service requests are entered into Maintenance 

Management as a work order in the “request” 

state, and follows a user-defined workflow 

process. Enabling a self-service process for 

submitting service requests can reduce the 

workload of service desk personnel. Service 

requests reference the Standards Library to 

ensure that requests are categorized and 

processed in a manner consistent with corporate 

processes.

> Check Status Of Previously Submitted Requests: 

Service Requestor provides an intuitive service 

request register to enable users to easily check 

on the current status of previously submitted 

work requests. Users can check status 

themselves thus reducing the phone call and 

email overload on service personnel. Users 

can create draft requests and submit them 

afterward. This allows a user to begin entering 

a service request and return to complete it later 

without starting over. Users can review and 

analyze their own service request history.

> Complete Customer Satisfaction Survey: Upon 

completion of a service request, Proliance can be 

configured to notify the user that their request 

has been completed. Service Requestor can also 

present to the user a pre-configured electronic 

satisfaction survey. Data collected from the 

survey can then be utilized to measure customer 

satisfaction levels and trends.

This simple web application provides 

users with the ability to enter service 

requests and check the status of

previously submitted requests.
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